
TEXAS 1991 MULTI-ELEMENT COST STUDY
COMPTROLLERS COST

PRIMARY/SECONDARY
COMPLEX

LINE ITEM

30. TOTAL SECONDARY
ORDER COST

31. COMPLEX SECONDARY
COST PER ORDER

SOURCE

L22 THRU L29

L30j
L14 THRU L21

FORM: 100B
SHEET: 2 OF 2
DATE: 8/89

AMOUNT

$142,746

$17.96



SERVICE CENTE.
RESIDENCE AND STANDARD BUSINESS UNIT COST

LINE ITEM SOURCE

1. SVC. REF. LABOR COST FACTORS
RATE/HR - RES & BUS SHEET #l,ISSUE 33

2. SS-2 LABOR RATE/HR COST FACTORS
RES & BUS SHEET #1, ISSUE 33

TOTAL S.O. RELATED
STANDARD HRS

SHEET: ::. of 2
DATE: 8/89

AMOUNT

$29.75

$27.44

3.
4 .
5.
6.
7 •
8.
9.

10.

11.

12.

13.

14.

15.

-NEGOTIATION
-INQUIRIES
-FORMATS
-5.0. INQUIRIES
-MISC. SERVo ORO
-ORIGINATING POS
-COMPLETION POS

TOTAL S.O. RELATED
STANDARD HRS

TOTAL RESIDENCE
STANDARD HOURS

% SERVICE ORDER
RELATED HRS

ACTUAL RESIDENCE
PRODUCTION HRS

TOTAL S.O. RELATED
ERS

NO. OF SVC REP
STANDARD HRS

SCOPE, P2, 4/89
SCOPE, P2, 4/89
SCOPE, P2, 4/89
SCOPE, P2, 4/89
SCOPE, P2, 4/89
SCOPE, P2, 4/89
SCOPE, P2, 4/89

L3 THRU L9

SCOPE, 4/89

LI0 1 Lll

SCOPE, Pl, 4/89

L13 X L12

L3 + L4

64,438
16,346

27
641

87
4,743
4,987

91,269

331,542

0.28

317,068

87,285

80,784

16.

17.

18.

19.
20.

21.

NO. OF S.O. PROCESSOR L5 THRU L9
STD HRS

% SERV REP STD HRS L15/(L15 + L16)

% S.O. PROCESSOR HRS L16/(L15 + L16)

TOTAL COST
It,+

-SERV REP (L15 X L17) X L1
-S.O. PROCESOR (L16 X L18) X L2

TOTAL RESIDENCE COST L19 + L20

10,485

0.89

0.11

$2,127,230 ,
$33,052

$2,160,282



TEXAS 1991 Ml I-ELEMENT COST STUDY

SERVICE CENTER
RESIDENCE AND STANDARD BUSINESS uNIT COST

FORM:
SHEET:
DATE:

lOlA
2 0: j

8/89

LINE ITEM SOURCE AMOUNT

~

:;
22. NO. OF RES HRS FlS0, L;o 239

CHANGING PIC*

23. NO. OF RES. HRS F160, Lll 3,520
ESTABLISHING AT&T
CREDIT CARDS ~& OPT
CALLING PLANS

24. TOTAL COST TO CHG (L22 + L23) X Ll $111,830
PIC & ESTABLISH AT&T
CREDIT CARDS

25. TOTAL RESIDENCE 5.0. L21 - L24 $2,048,451
COST EXCL. PIC &
ESTABLISHING AT&T
CREDIT CARDS

26. NO. OF COMPLETED SCOPE 418,235
SERVICE ORDERS

27. 1989 COST/ORDER (L25 / L26) X 1.0118** $4.96- 28. 2-YR LEVELIZE~ COST FACTORS 1.0726
INFLATION FACTOR SHEET #2, ISSUE 36

29. 1991 RESIDENCE & STD L27 X L28 $5.32
- BUS COST/ORDER***

*PICKING INTEREXCHANGE CARRIER
**PUC ASSESSMENT & UNCOLLECTIBLE EXPENSE

FACTORS = 1.0014,X 1.0104 = 1.0118
***IT IS ASSUMED THAT THE TIME PER ORDER

ASSOCIATED WITH RESIDENCE AND STANDARD BUSINESS
ARE THE SAME



SERVICE CENTE:
COMPLEX BUSINtw~ UNIT COST

LINE ITEM SOURCE

1. SVC. REP. LABOR COST FACTORS
RATE/HR - RES & BUS SHEET #1,1SSUE 33

2. SS-2 LABOR RATE/HR COST FACTORS
RES & BUS SHEET #1, ISSUE 33

TOTAL 5.0. RELATED
STANDARD HRS

SHEET: ::. of L.

DATE: 8/89

AMOUNT

$29.75

$27.44

3.
4.
5.
6.
7.
8.
9.

10.

11.

12.

13.

14.

15.

-NEGOTIATION
-INQUIRIES
-FORMATS
-S.O. INQUIRIES
-MISC. SERVo ORD
-ORIGINATING PCS
-COMPLETION PCS

TOTAL S.O. RELATED
STANDARD HRS

TOTAL BUSINESS
STANDARD HOURS

, SERVICE ORDER
RELATED HRS

ACTUAL BUSINESS
PRODUCTION HRS

TOTAL S.O. RELATED
HRS

NO. OF SVC REP
STANDARD HRS

SCOPE, P2, 5/89
SCOPE, P2, 5/89
SCOPE, P2, 5/89
SCOPE, P2, 5/89
SCOPE, P2, 5/89
SCOPE, P2, 5/89
SCOPE, P2, 5/89

L3 THRU L9

SCOPE, 5/89, YTD

L10 I L11

SCOPE, PI, 5/89

L13 X L12

L3 + L4

15,047
7,764
2,475
2,307

319
19,188

7,421

54,521

82,713

0.66

82,365

54,292

22,811 I

16.

17.

18.

19.

20.

21.

NO. OF S.O. PROCESSOR L5 THRU L9
STD HRS

, SERV REP STD HRS L15/(L15 + L16)

, S.O. PROCESSOR HRS L16/(L1s + L16)

HRS/ORDER - RESI FI02A, L5
STD BUS, SEMI PUB

NO. OF BUSINESS SCOPE, PI, 5/89
COMPLETED S.O.

% STD BUS S.O. FI02, L3

31,710

0.42

0.58

0.21

124,373

0.383



SERVICE CENTF
COMPLEX BUSI~_~S UNIT COST

LINE ITEM SOURCE

22. % COMPLEX S.O. F102, L4

23. TOTAL STD BUS ORDERS L20 X L21

24. TOTAL STD BUS HRS L23 X L19

25. TOTAL S.O. RELATED L14 - L24
COMPLEX HRS

TOTAL COST

SHEET: 2 of 2
DATE: 8/89

AMOUNT

0.617

47,635

10,003

44,288

26.
27.

28.

29.

30.

..;
31.

-SERV REP (L25 X L17) X L1
-S.O. PROCESSOR (L25 X L18) X L1

TOTAL COMPLEX L26 + L27
S.O. COST

NO. OF BUS HRS F150, L6
CHANGING PIC*

NO. OF BUS HRS F160, L12
ESTABLISHING AT&T
CREDIT CARDS & OPT
CALLING PLANS

TOTAL COST TO CHG (L29 + L30 ) X L1
PIC & ESTABLISH AT&T
CREDIT CARDS

$551,260
$766,317

$1,317,577

153

1,438

$47,332

32.

33.

34.

35.

36.

TOTAL BUS S.O.
COST EXCL. PIC &
ESTABLISHING AT&T
CREDIT CARDS

NO. OF COMPLEX
SERVICE ORDERS

1989 COST/ORDER

2-YR LEVELIZED
INFLATION FACTOR

1991 COMPLEX BUS
COST/ORDER***

L28 - L31

L20 X L22

(L32 / L33) X 1.0118**

COST FACTORS
SHEET #2, ISSUE 36

L34 X L35

$1,270,244

76,738

$16.75

1.0726

$17.96

*PICING INTEREXCHANGE CARRIER
**PUC ASSESSMENT & UNCOLLECTIBLE EXPENSE

FACTORS = 1.0014 X 1.0104 = 1.0118
***IT IS ASSUMED THAT THE TIME PER ORDER ASSOCIATED WITH

RESIDENCE AND STANDARD BUSINESS ARE THE SAME



~- ._~ ..'... - ~-.. .~

STD BUS & COl- :X TO
TOTAL BUS

LINE ITEM SOURCE

1. TOTAL BUSINESS BL41 RPT, 6/89
ORDERS

2. TOTAL NO OF BL41 RPT, 6/89
STD BUS ORDERS

3. % STD BUS TO L2 / L1
TOTAL

4. % COMPLEX TO 1. 0 - L3
TOTAL

SHEET:
'JA:::

AMOUNT

1 of 1
8/89

217,786

83,421

0.383

0.617



SERVICE CENT. HRS/ORDER
RESIDENCE AND S'!'ANDARD BUSINESS

SHEET: 1 of 1
DAT:::: 8/89

LINE ITEM

1.

2.

3.

4.

5.

TOTAL RES 5.0.
RELATED HRS

TOTAL HRS, FOR PIC,
OCP AND ESTABLISHING
AT&T CREDIT CARDS

TOTAL RES 5.0.
RELATED HRS EXCL PIC,
OCP & ESTABLISHING
AT&T CREDIT CARDS

TOTAL NO. OF RES
SERVICE ORDERS

RES & STD BUS
HRS/ORDER

SOURCE

. /'; ..
FlOl, L14

'-rr:" -"'FIOl, L6 + L7

Ll - L2

FIOl, L26

L3 / L4

I .

AMOUNT

466,308

4,552

461,756

2,232,333

0.21



SERVICE CENTEr ;BOR COST

t<:.l"

SHEET: 1 0: 1
DATE: 8/89

LINE ITEM SOURCE AMOUNT

DIRECTLY ASSIGNED
LABOR COST/HR

l. SERVICE REP. COST FACTORS $29.75

2. SS-2 COST FACTORS $27.93

SECRETARY & ADMIN
CLERICAL LABOR COST/HR

3. SERVICE REP. LBR09 $0.52

4 . SS-2 LBR09 $0.49

DIRECTLY ASSIGNED
LABOR COST/HR EXCLUDING
SECRETARY & ADMIN
CLERICAL

5. SERVICE REP. Ll - L3 $29.23

- 6. S5-2 L2 - L4 $27.44



SERVICE CENTER
PRIVATE COIN & ST ~US

,)ATE: 8/89

LINE ITEM SOURCE AMOUNT

1. SVC. REP. LABOR COST FACTORS $29.75
RATE/HR SHEET #1, ISSUE 33

2. NEGOTIATION & PROCESS CUST. SVCS.-PUBLIC 0.25
PROCESS TIME PER 5.0.

3. COST PER PVT (L1 X L2) X 1. 0118* $7.53
COIN ORDER

4. 2-YR LEVELIZED COST FACTORS 1.0726
INFLATION FACTOR SHEET #2, ISSUE 36

5. 1991 COST/PVT L3 X L4 $8.07
COIN ORDER

6. 1991 COST/STD
BUS ORDER F101A, L29 $5.32

7. % PVT COIN TO F120, L4 0.028
PVT & STD BUS

8. % STD BUS TO F120, L5 0.972
PVT COIN & STD BUS- 9. WEIGHTED AVG COST/ (L3 X L7)+(L6 X L8) 5.38
ORDER-STD. BUS & PVT COIN

*PUC ASSESSMENT & UNCOLLECTIBLE EXPENSE
FACTORS=1.0014 X 1.0104 = 1.0118



PRIVATE COIN ~- TOTAL BUS
.:J.:..:'.;;' .. : .. 0:: ..
J,I:l,'r:: :: B/89

LINE ITEM SOURCE AJIV[OUNT

1. NO OF PVT COIN DECA RPT #1 3,527
ORDERS ARPIL 1989

2. NO OF BUS DECA RPT #1 120,532
(BUS-SL/BUS-ML) APRIL 1989

3. TOTAL BUS & PVT L1 + L2 124,059
COIN

4. \PVT COIN TO Ll / L3 0.028
TOTAL

4. \ STD BUS TO 1. 0 - L4 0.972
TOTAL



SWBT SERVICE ~TER HOURS FOR ORDERS
TO CHANGE/EST.......LISH PIC

SHEE':':
DATE 8/89

LINE ITEM SOURCE AMOUNT

RESIDENCE S.O. TO CHG/ S.O. REPORT #6,
ESTABLISH PIC APRIL 1989

l. -IC ORDERS # ZPIC 4,773

2. HRS/C ORDER CUSTOMER SERVICES 0.05

3. TOTAL HRS FOR L1 X L2 239
EQUAL ACCESS S.O.

BUSINESS S.O. TO CHG/ S.O. REPORT #6
ESTABLISH PIC APRIL 1989

4. IC ORDERS ZPIC 3,066

5. BaS/C ORDER CUSTOMER SERVICES 0.05

6. TOTAL HRS FOR L4 X L5 153.3
PIC S.O.

PIC = PREDESIGNATED INTEREXCHANGE CARRIER



RES & BUS ZPI
SHEE':r.': 1 of '
DATE 8/89

LINE ITEM SOURCE AMOUNT

l. TOTAL RES ZPIC APRIL 1989 9,546
DECA RPT #6

2. TOTAL BUS ZPIC APRIL 1989 6,132
DECA RPT #6

3. TOTAL ZPIC L1 + L2 15,678

4 . \ RES ZPIC L1 / L3 0.61

5. \ BUS ZPIC L2 / L3 0.39

PIC S.O.

PIC = PREDESIGNATED INTEREXCHANGE CARRIER



SWBT SERVICE r 'tTER HOURS TO CHANGE/ESTAf ';H
CALLING CARDS __ rt OPTIONAL CALLING PLANS F:-.."M
AT&T MEMOS

LINE ITEM SOURCE

1. TOTAL NO. OF AT&T MKTG. PROD. MGMT.
CALLING CARD ORDERS- APRIL 1989
RES & BUS

2. TOTAL NO. OF OCP MKTG. PROD. MGMT.
ORDERS-RES & BUS APRIL 1989

3. % RESIDENCE ORDER F161, L4

4. % BUSINESS ORDERS F161, L5

5. TOTAL RES AT&T L1 X L3
CALLING CARD ORDERS

6. TOTAL RES OCP ORDERS L2 X L3

7. TOTAL BUS AT&T ORDERS L1 X L4

8. TOTAL BUS OCP ORDERS L2 X L4

SHE£~: :.. 0: 1

DATE, 8/89

AMOUNT

31,000

11,600

0.71

0.29

22,010

8,236

8,990

3,364

9.

10.

11.

12.

HRS/AT&T CALLING CARD MKTG PROD. MGMT.
ORDERS- RES & BUS

HRS/OCP ORDERS MKTG PROD. MGMT
RES & BUS

RESIDENCE TOTAL HRS (L5 X L9) + (L6 X L10)
FOR AT&T CALLING CARDS
AND OCP ORDERS

BUSINESS TOTAL HRS FOR (L7 X L9) + (L8 X L10)
AT&T CALLING CARDS AND
OCP ORDERS

0.13

0.08

3,520

1,438



PERCENT OF RE r 'ENCE & BUSINESS
SHEE~: ~ of _
DATE: 8/89

"

1

LINE ITEM SOURCE AMOUNT

l. RESIDENCE TOTAL BL41 REPORT 521,030
NO. OF SERVICE ORDERS JUNE 1989

2. BUSINESS TOTAL BL41 REPORT 217,786
NO. OF SERVICE ORDERS JUNE 1989

3 . TOTAL RESIDENCE & L1 + L2 738,816
BUSINESS ORDERS

4. % RESIDENCE ORDERS L1 / L3 0.71

5. \ BUSINESS ORDERS L2 / L3 0.29



COMPTROLLERS AND ~~~D COST/SO
(TO CREATE/CHANGE ~LETE CUSTOMER'S ACCOUNT h JRDS)

s::-:..s.:: r.'~·:: .... 0 :: ....

~).~T::: B/89

LINE ITEM SOURCE AMOUNT

QP35A, 3 MO AVG CODE:5151 $186,9941.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

1989 SORD D.P. COST/MO

CUSTOMER ACCTG OPERATIONS
-SERVICE & EQUIPMENT
OPERATIONS JFC: 1240 HRS.

LABOR COST/HR

1989 LABOR COST

2-YR LEVELIZED
INFLATION FACTOR

1991 SORD D.P. COST/MO

1991 LABOR COST

TOTAL COMPTROLLERS
AND SORD COST

TOTAL SERVICE ORDERS

COST/SO

ORDER COUNT FOR EQUAL
ACCESS, PRIVATE LINE,
AT&T & PUBLIC ORDERS

COST FOR EQUAL ACCESS,
PRIVATE LINE, AT&T, &
PUBLIC ORDERS

COMPTROLLERS & SORD COST
FOR SWBT ORDERS

NUMBER SERVICE ORDERS
(EXC. S.O. ISSUED TO
CORRECT RECORDS)

1991 COST/S.D.

MR/IBPS 6/89

COST FACTORS

L2 X L3

COST FACTORS
SHEET # 2, ISSUE #36

Ll X L5

L4 X L5

L6+L7

BL41 REPT. 6/89
COL A

L8/L9

S.O. REPT #1, L6+L7
S.D. REPORT#6, ZATT &
ZPIC (RES & BUS)

LI0 X L11

L8 - L12

L9-(120,632 REC ORDERS)

(L13/L14) X 1.0118*

2,786

$27.13

$75,584

1. 0726

$200,570

$81,072

$28.1,641

736,938

0.38

26,151

$9,994

$271,647

616,306

$0.45

* PUC ASSESSMENT & UNCOLLECTIBLE EXPENSE FACTORS =
1.0014 X 1.0104 = 1.0118
MR/IBPS = MANAGEMENT REPORTS/INTEGRATED BUDGET PLANNING SYSTEM



TEXAS 1991 MULTI-ELEMENT COST STUDY
COMPTROLLERS COST

PRIMARY/SECONDARY
RESIDENCE

LINE ITEM

1. -UNIT COST/ORDER

PRIMARY

SOURCE

F210,L151

FORM: 200
SHEET: : OF 2
DATE: 8/39

AMOUNT

$0.45

2.
3.
4.
5.
6.

7.
8.
9.

10.
11.

12.

13.

14.
15.
16.
17.
18.
19.
20.
21.

22.
23.
24.
25.
26.
27.
28.
29.

NO. OF RESIDENCE
-N ORDERS
-T ORDERS
-0 ORDERS
-F ORDERS
-C NO. CBG.

TOTAL RESIDENCE COST
-N ORDERS
-T ORDERS
-D ORDERS
-F ORDERS
-C NO. CRG.

-TOTAL PRIMARY ORDER
COST

RESIDENCE PRIMARY
COST PER ORDER

SECONDARY

NO. OF RESIDENCE
-C MOVE
-C CHANGE
-C CLASS
-C GRADE
-C TYPE
-C TEMP S
-C TEMP R
-C COST

TOTAL SECONDARY
ORDER COST
-C MOVE
-C CHANGE
-C CLASS
-C GRADE
-C TYPE
-C TEMP S
-C TEMP R
-c iHSC '_ - -, (

BL41 REPORT
BL41 REPORT
BL41 REPORT
BL41 REPORT
BL41 REPORT

L2 X L1
L3 X L1
L4 X L1
L5 X Ll
L6 X L1

L7 THRO L11

L12/
L2+L3+L6

BL41 REPORT, 6/89
BL41 REPORT
BL41 REPORT
BL41 REPORT
8L41 REPORT
BL41 REPORT
BL41 REPORT
BL41 REPORT

L14 X L1
L15 X Ll
L16 X Ll
L17 X L1
L18 X Ll
L19 X L1
L20 X Ll
L21 X Ll

89,084
68,629
79,046
68,762

3,473

$40,088
$30,883
$35,571
$30,943

$1,563

$139;047

$0.86

o
139,322

186
316

2,519
o

316
10,942

$0
$62,695

$84
$142

$1,134
$0

$142
$4,924



TEXAS 1991 MULTI-ET,EMENT COST STUDY
COMPTROLLERS COST

PRIMARY/SECONDARY
RESIDENCE

LINE ITEM

30. TOTAL SECONDARY
ORDER COST

31. RESIDENCE SECONDARY
COST PER ORDER

SOURCE

L22 THRU L29

L30/
L14 THRU L21

FORM: 200
SHEET: 2 OF 2
DATE: 8/89

AMOUNT

$69,120

$0.45



...:'A,"''::' -' ...1 :", ....~ ~_ ....- ,:.. •....t." ...'~ .• :..j>~ .. --;;;... '-, . _.- .-: ... ',:-, •. 1" .• ",JU;'~-- ... .,.. ...
COMPTROLLERS COST SHEET: l OF 2

DATE: 8/89
PRIMARY/SECONDARY
STD. BUS

LINE ITEM SOURCE AMOUNT

l. -UNIT COST/ORDER F210, L15 $0.45

PRIMARY

NO. OF. STD. BUS
2. -N ORDERS BL41 REPORT, 6/89 21,337
3. -T ORDERS BL41 REPORT, 6/89 5,841
4. -D ORDERS BL41 REPORT, 6/89 16,897
5. -F ORDERS BL41 REPORT, 6/89 5,692
6. -C NO. CHG. BL41 REPORT, 6/89 1,565

TOTAL STD. BUS COST
7 . -N ORDERS L2 X Ll $9,602
8. -T ORDERS L3 X Ll $2,628
9. -D ORDERS L4 X Ll $7,604

10. -F ORDERS L5 X Ll $2,561
1l. -C NO. CHG. L6 X Ll $704

12. -TOTAL PRIMARY ORDER L7+L8+L9+L10+Lll $23.,099
COST

13. STD. BUS PRIMARY L12/
COST PER ORDER L2+L3+L6 $0.80

SECONDARY

NO. OF STD. BUS
14. -C MOVE BL41 REPORT, 6/89 35
15. -C CHANGE BL41 REPORT, 6/89 21,223
16. -C CLASS BL41 REPORT, 6/89 530
17. -C GRADE BL41 REPORT, 6/89 10
18. -C TYPE BL41 REPORT, 6/89 958
19. -C TEMP S BL41 REPORT, 6/89 0
20. -C TEMP R BL41 REPORT, 6/89 87
21. -C CUST BL41 REPORT, 6/89 1,532

TOTAL SECONDARY
ORDER COST

22. -C MOVE L14 X Ll $16
23. -CHANGE L15 X Ll $9,550
24. -C CLASS L16 X L1 $239
25. -C GRADE L17 X Ll $5
26. -C TYPE LIB X Ll $431
27. -C TEMP S L19 X Ll $0
28. -C TEMP R L20 X Ll $39
29. -C CUST L21 X Ll $689



COMPTROLLERS COST

PRIMARY/SECONDARY
STD. BUS

LINE ITEM

30. TOTAL SECONDARY
ORDER COST

31. STD. BUS SECONDARY
COST PER ORDER

SOURCE

L22 THRU L29

L30/
L14 THRU L21

SHEET: 2 OF 2
DATE: 8/89

AMOUNT

$10,969

$0.45



__ .i'.r-:...:::J _;) ~ _ .>.:.......... __ "- ::' •...J.;:" V,.:.-.~ .. ---' ~.
,;) .. - - .: 'Jt<'_lJ,: _.U.8

COMPTROLLERS COST SHEET: ~ DE' 2
DA'r:: : 8 f.,9

PRIMARY/SECONDARY
COMPLEX

LINE ITEM SOURCE AMOUNT

l. -UNIT COST/ORDER F210,L15 $0.45

PRIMARY

NO. OF COMPLEX
2. -N ORDERS 8L41 REPORT, 6/89 348
3. -T ORDERS 8L41 REPORT, 6/89 161
4. -0 ORDERS 8L41 REPORT, 6/89 785
5. -F ORDERS 8L41 REPORT, 6/89 252
6. -C NO. CRG. 8L41 REPORT, 6/89 109

TOTAL COMPLEX COST
7. -N ORDERS L2 X Ll $157
8. -T ORDERS L3 X L1 $72
9. -0 ORDERS L4 X Ll $353

10. -F ORDERS L5 X Ll $113
11. -C NO. CRG. L6 X Ll $49

12. -TOTAL PRIMARY ORDER L7 THRU Ll1 .$745
COST

13. COMPLEX PRIMARY L12/
COST PER ORDER L2+L3+L6 $1.21

...,;
SECONDARY

NO. OF COMPLEX
14. -C MOVE BL41 REPORT, 6/89 13
15. -C CHANGE BL41 REPORT, 6/89 7,052
16. -C CLASS BL41 REPORT, 6/89 3
17. -c GRADE BL41 REPORT, 6/89 13
18. -C TYPE BL41 REPORT, 6/89 98
19. -C TEMP S BL41 REPORT, 6/89 0
20. -C TEMP R BL41 REPORT, 6/89 30
21. -C CUST BL41 REPORT, 6/89 739

TOTAL SECONDARY
ORDER COST

22. -c MOVE L14 X Ll $6
23. -CHANGE L15 X L1 $3,173
24. -c CLASS L16 X Ll $1
25. -C GRADE L17 X Ll $6
26. -C TYPE L18 X Ll $44
27. -C TEMP S L19 X Ll $0
28. -C TEMP R L20 X Ll $14
29. -C CUST L21 X L1 $333



TEXAS 1991 MULTI-ELEMENT COST STUDY
COM.PTROLLERS COST

PRIMARY/SECONDARY
COMPLEX

LINE ITEM

30. TOTAL SECONDARY
ORDER COST

31. COMPLEX SECONDARY
COST PER ORDER

SOURCE

L22 THRU L29

L30/
L14 THRU L21

FORM: 200B
SHEET: 2 OF 2
DATE: 8/89

AMOUNT

$3,577

$0.45



TEXAS 1991 MULTI-ELEMENT COST STUDY FORM: 200
COMPTROLLERS COST SHEET: 1 )F 2...

DATE: 8/B9
PRIMARY/SECONDARY
RESIDENCE

LINE ITEM SOURCE AMOUNT

l. -UNIT COST/ORDER F210,L151 $0.45

PRIMARY

NO. OF RESIDENCE
2. -N ORDERS BL41 REPORT 89,084
3 • -T ORDERS BL41 REPORT 68,629
4 • -D ORDERS BL41 REPORT 79,046
5. -F ORDERS BL41 REPORT 68,762
6. -C NO. CHG. BL41 REPORT 3,473

TOTAL RESIDENCE COST
7. -N ORDERS L2 X Ll $40,088
8. -T ORDERS L3 X Ll $30,883
9. -D ORDERS L4 X Ll $35,571

10. -F ORDERS L5 X Ll $30,943
11. -C NO. CHG. L6 X Ll $1,563

12. -TOTAL PRIMARY ORDER L7 THRU Lll $139-,047
COST

13 • RESIDENCE PRIMARY L12/

." COST PER ORDER L2+L3+L6 $0.86

SECONDARY

NO. OF RESIDENCE
14. -C MOVE BL41 REPORT, 6/89 0
15. -C CHANGE BL41 REPORT 139,322
16. -C CLASS BL41 REPORT 186
17. -C GRADE BL41 REPORT 316
18. -C TYPE BL41 REPORT 2,519
19. -C TEMP S BL41 REPORT 0
20. -C TEMP R BL41 REPORT 316
21. -C MISC BL41 REPORT 47,906

TOTAL SECONDARY
ORDER COST

22. -C MOVE L14 X Ll $0
23. -C CHANGE L15 X Ll $62,695
24. -C CLASS L16 X Ll $84
25. -C GRADE L17 X Ll $142
26. -C TYPE L18 X Ll $1,134
27. -C TEMP S L19 X Ll $0
28. -C TEMP R L20 X Ll $142
29. -C MISC L21 X L1 $21,558



TEXAS ::..991 MULTI-ELEMENT C:OS'!' STfjl)Y
COMPTROLLERS COST

PRIMARY/SECONDARY
RESIDENCE

LINE ITEM

30. TOTAL SECONDARY
ORDER COST

31. RESIDENCE SECONDARY
COST PER ORDER

SOURCE

L22 THRU L29

L30/
L14 THRU L21

.?ORM :
SHEET:
:)ATE:

200
2 OF 2
8/:19

AMOUNT

$85,754

$0.45



TEXAS 1991 MULTI-ELEMENT COST STUDY FORM: 300
DIRECTORY COSTS SHEET: 1 OF 2

DATE: 8/89
PRlMARY*
RESIDENCE, STD. BUS & COMPLEX

LINE ITEM SOURCE AMOUNT

l. UNIT COST/ORDER F301,L12 $0.24

NO. OF RESIDENCE
2. -N ORDERS BL41 REPORT, 6/89 89,084
3. -T ORDERS BL41 REPORT, 6/89 68,624
4. -0 ORDERS BL41 REPORT, 6/89 79,046
5. -F ORDERS BL41 REPORT, 6/89 68,762
6. -C NO. CRG. BL41 REPORT, 6/89 3,473

TOTAL RESIDENCE COST
7. -N ORDERS L2 X L1 $21,380
8. -T ORDERS L3 X Ll $16,470
9. -0 ORDERS L4 X Ll $18,971

10. -F ORDERS L5 X L1 $16,503
11. -C NO. CaG. L6 X Ll $834

12. -TOTAL RESIDENCE PRIMARY L7+L8+L9+LI0+L11 $74,157
COST

NO. OF STD. BUS
13. -N ORDERS BL41 REPORT, 6/89 21,337
14. -T ORDERS BL41 REPORT, 6/89 5,841.. 15. -D ORDERS BL41 REPORT, 6/89 16,897
16. -F ORDERS BL41 REPORT, 6/89 5,692
17. -C NO. caG. BL41 REPORT, 6/89 1,565

TOTAL STD. BUS. COST
18. -N ORDERS L13 X L1 $5,121
19. -T ORDERS L14 X L1 $1,402
20. -D ORDERS L15 X L1 $4,055
21. -F ORDERS' L16 X Ll $1,366
22. -c NO. caG. L17 X Ll $376

23. TOTAL STD. BUS. PRIMARY LIB THRD L22 $12,320
COST

NO. OF COMPLEX
24. -N ORDER BL41 REPORTS, 6/89 348
25. -T ORDER BL41 REPORTS, 6/89 161
26. -F ORDER BL41 REPORTS, 6/89 785



_LAh~ ~~~~ ~~~ .. _-~.~LM~~:

DIRECTORY COSTS

PRlMARY*
RESIDENCE, STD. BUS & :OMPLEX

LINE ITEM SOURCE

SHEET: 2 OF 2
DATE: 8/89

AMOUNT

27. -0 ORDERS BL41 REPORTS, 6/89

28. C NO. CHG. BL41 REPORTS, 6/89

TOTAL COMPLEX COST
29. -N ORDERS L24 X Ll
30. -T ORDERS L25 X Ll
31. -0 ORDERS L26 X Ll
32. -F ORDERS L27 X Ll
33. -C NO. CHG. L28 X Ll

34. TOTAL COMPLEX L29 THRU L33
ORDER COST

35. RESIDENCE PRIMARY L12 / (L2 + L3 + L6)
COST/ORDER

36. STD. BUS. PRIMARY L23 / (L13 + L14 + L17)
COST/ORDER

37. COMPLEX PRIMARY L34 / (L24 + L25 + L28)
COST/ORDER.,

* SECONDARY COST NOT APPLICABLE

252

109

$84
$39

$188
$60
$26

$397

$0.46

$0.43

$0.64


